
 

Niagara Enterprise Security 2.2 

Complimentary update 
 
 

 
If you’re a current Niagara Enterprise Security version 2.2 customer and wish to receive 
the complimentary update to version 2.3, simply log into your platform using your 
Workbench or security maintenance tool. Once logged in, open the license manager 
and follow the prompts. Be sure to verify you’re licensed for Niagara AX 3.8, and your 
update will take effect once you restart your station. Please contact 
support@tridium.com if you have any questions or experience issues during the update. 

 
The best way to reduce risk and stay current is to pair Niagara Enterprise Security with 
a Software Maintenance Agreement (SMA). After the initial update period, Niagara 
Enterprise Security will begin following the same SMA program as the one introduced 
with Niagara 4. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://go3.tridium.com/K0000SG00D2R3yo0001g0M0

