
MOVE TO N4 NOW AND SAVE 
Niagara Framework® is at the center of a loyal community of users. 
We would like every member to experience Niagara to the fullest — 
which means you should be running Niagara 4. To help you along that 
journey, Tridium is offering a significant discount on the list price of core 
Niagara 4 software when you upgrade your JACE. Also, any customer 
that takes advantage of this program is eligible for a 5-year Software 
Maintenance Agreement (SMA) for the price of an 18-month SMA on the 
upgraded JACE 8000. 

PROGRAM DESCRIPTION
Niagara customers with older JACEs from the Model 2, Model 3, Model 6 
or Model 7 families that trade-up to a JACE 8000 that supports Niagara 
4 are eligible for the following discount:

	X 25% off core Niagara Framework software, plus a 5-Year SMA 
for the price of 18 months of coverage. DIscount available 
until December 31, 2024. 

PRODUCT DESCRIPTION 
The performance, flexibility and range of accessory options offered 
since the JACE 8000 surpass that of the legacy JACE platforms. Plus, 
the latest JACE make accessible powerful Niagara 4 features such as: 

•	 Essential cybersecurity upgrades and cyber defense features that 
keep your deployments in compliance with today’s enterprise IT 
standards

•	 Provisioning tools that help you save time and scale your Niagara 
deployments to achieve desired outcomes

•	 Modern HTML5 graphics visualization capabilities that serve in the 
creation of better user interfaces  

•	 A larger and more up-to-date set of drivers, communication 
protocols and other options for connecting newer devices and 
operating systems into Niagara networks 

•	  To review all the Niagara Framework® features released since the 
introduction of Niagara 4, click through to our Roadmap Timeline 
— and there is more to come in 2024!

ELIGIBILITY, TERMS & CONDITIONS

JACE PLATFORMS

•	 JACE 2, 3E, 4, 5, 6, 6E, 7, SEC-2 or SEC-6 
that are running Niagara AX

DRIVERS, SOFTWARE OPTIONS  
AND ACCESSORIES

•	All standard drivers supplied by Tridium 
and supported on N4 will be migrated.

•	3rd-party drivers not supplied by 
Tridium need to be licensed through the 
supplier.

REQUIREMENTS

•	 Purchase of 5-year SMA required

•	Host IDs of any legacy JACE that is 
deactivated in the Niagara 4 upgrade 
process will need to be provided

•	The deactivated legacy JACE must 
be rendered inoperable or destroyed 
within 180 days of upgrade date

ORDERING INFORMATION

•	Accept your signed “Niagara Customer 
Loyalty Program Terms and Conditions” 
agreement online. Click through here.

CUSTOMER LOYALTY PROGRAM
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Don’t get left behind. There has never been a better time to step up to Niagara 4!

 

		  Hurry to save on

Contact your Tridium
  Sales Representative or 

Your Niagara
      Reseller Partner Today!

https://www.tridium.com/us/en/Learn/about-us/niagara-timeline
https://pages1.tridium.com/Niagara-Loyalty-Program.html

