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The Prince Gallery Tokyo Kioicho

Data:

Opening : July 27, 2016

S Floors : 30~36 7 Floors
. Rooms : 250
. 2
: Size - 42~148m
. S Prince Category Brand
. ‘ A
, ; g / The Prince Galle: ry THE LUXURY COLLECTION
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Prix Versailles Award)2016

The Prix Versailles is an annual award dedicated to
commercial architecture which was inaugurated in
2015. Discerned at the headquarters of the United
nations  Educational,  Scientific and  Cultural
Organization (UNESCO) in Paris, it encompasses
several categories, with the winners being selected by
an independent judges panel. It is the world
architecture award for stores, hotels and nts.







Welcome Scene




Room Control




Histories
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Guest Room Visualization:Status of each room

Room Number Display

Status of the room
(DND/MUR/Clean /Not clean)

Guest Presence

Temp' 22.0°C Room temperature Temp- 23.0°C
ST 21.6 °C Set temperature by room Sl 22.0 °C

Mode FCU mode of operation Mode SLOW
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Indication Example
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Plan to leave today Q00O
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o
eso vo Occupy ol JO,
- o Un-Occupy 000
s0 By Assign 00O
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Floor Indicator: Guest Request Visualization

Indication Example

Check in

Plan to leave today

CheddnTodey @ o Late Check out

Check out
(Need Cleaning)

Out of service

Cleaning

Waiting for check

Accept cleaning/Vacant

Occupy

Un-Occupy
Assign

Emergency cleaning
DND
MUR

Alert
Butler




Room Status Listview

InfOut
31F 32F 33F 34F 36F <h
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FEES FrubA Do Not Disturb Make Up Room PR oA MURFEES - 52
3001 20-Oct-17 7:46PM ] HES=
36F 3610
32F 3244

31F 3104
3004 05-Mar-18 11:07 PM 30F 3033

3002 0B-Mar-185:52 PM

3003
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06-Mar-189:59 PM

06-Mar-18 11:37 AM

3010 06-Mar-18 3:56 PM ( Pass Box Status
List

3011 03-Mar-18 1:38 PM

3032 04-Mar-18 3:45 PM

3033 04-Mar-18 4:26 PM 07-Mar-18 11:50 PM

3034 05-Mar-184:51PM

3035 D6-Mar-18 5:47 PM ( .
505 Alarm. List..

08-Mar-18 9:31 AM JT




Room Status History Report (Daily)

Room temperature sensor ( Dai Iy Report ) BEBH —
lighting Scene
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Room status History Report (Weekly)

Room temperature sensor ( Weekly Report ]
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Pre Arrival Preparation
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Everything at your fingertips

& <

Welglilgle] Room Service

= 1o

Air conditioning  In room dining

4 O

Curtain Wellness

IPTV

S

IP phone

] :\ ;, Discover Tokyo
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Hotel of Things

OPTION

LO)

CONTACT! SENSOR

N/ ORIGINAL | (°
AUTOMATION )@
PROGRAM
CURTAIN LIGHTING

AIR
CONDITIONI




(GUEST ROOM TECH MOBILE ENGAGEMENT SMART WIFI SOLUTION
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Guest Experience

Pre-arrival: Booking
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Guest Experience : Smart Front Kiosk

At arrival

Copyright © Sanko Telecom Co.,Ltd.
All rights reserved.



Smart Access Control

Mobility X Key X Converge Infrastructure

Mr. William Achury

2010
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Mobile Key
Mobility X Key X Elevator & Room Door

[
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Smart User Interface

Universal Design = Simple X Icons

Copyright © Sanko Telecom Co.,Ltd.
All rights reserved.



Smart Life Style Hotel

Augmented Reality=Localization x ;&H
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Voice Control

English and Japanese

Copyright © Sanko Telecom Co.,Ltd.
All rights reserved.



Smart Digital Mirror

Touch screen X Multilingual touch display




Smart Digital Mirror
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Smart Digital Mirror
Space Saving= Mirror X TV

English
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Hotel Service Optimization System

Guest

ORACLE
HOSPITALITY

HOISTLOCATE

hoepitality innovatione.

TING
RLD

API’'s make integrations between the above vendors and the Guest Room Management System seamless.

APl was created in a “open” manner so that the integration with many other IP-TV Vendors is possible or easy to achieve.




Intelligent Touch Technology

Future-proofing hotels Each Touch
INTEREL devices are equipped panel can be
with Bluetooth Low Energy custom designed

antennas and create a property- to meet the room

Door and
.| window
- ¥ contact

ias
vt

| -__- _| Door
o) lock

Use in the Dark

Built-in proximity sensors = Motion

= sensor




INTEREL

Built-in Motion

Motion l —
sensor = -
S Qm er coverage
ié cSntainment and cabling (side view)
. : —
(labor costs for installation) < otion soneor
*  Savings on cost of external motion sensor coverage (top

view) H L,




INTEGRATION

Mobility, IP TV, Housekeeping INTE

lioivalcl
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ORACLE

HOSPITALITY




GRMS(_ RMS In-[-egra_l_inn

IP Backbone
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Network infrastructure — IP @ room level

RMS Server Room & Operator Control Centre

Client for Frontdesk, Housekeeping,
Engineering,Security, Management

Cloud

imer

H LI

supervisor
web app
control
engine
archive
alert

SQL

. i
PMS - BMS Disaster INTEREL
IPTV recovery RMS

System Overview — Online Network

Floor n

Floor 3

Floor 2

Floor 1

Room 1 Room 2

Roomn Telephone Room

Network

Edge Switch

Network

Edge Switch

Network

Edge Switch

Control and

Command Centre
(Operator)

(Server -

.

Room)

TCP/IP Connection at room level to ensure Real Time Communication

Separate VLAN for RMS

' auogyeg JIoMIBN Jaqi4

Network




[r?gor Lgck Integration

oom Lev

c VingCard
Elsafe

No single point of failure
Advanced real time event exchange KARA
No additional wiring for door lock system SALTO
Eliminate ZigBee mesh networks '
Most cost effective way to network door locks @ HAFELE
Enables mobile key technology —
o o
o - )
' @ Real Time Welcome Scene

i .o il
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Energy & Workflow Savings

L | L

L - -

Vel rome wither i _ _ P Faster turn-around of Rooms
Weelcarme scene without Energy saving based Workflows beased on
9 7 ]

dedicarted doar contact O GUEST presence card-level detection



Smart Monitoring and Control

_Copyright © Sanko Telggom Co.,Ltd.
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Lock System meets Room Control

Door Lock Integration

Using synergies, lower operational costs
and increase guest experience

* No separate ZigBee antennas and
networks
+ No additional cabling

+ Realtime data exchan _ .

Welcome ggene %peratlonal Efficiency

Dialock door lock sends a signal Dialock door lock reports who enters
when the guest enters— INTEREL (guest or hosuekeeping staff) — INTEREL
controls lights, temperature and enables or disables functions

curtains. accordingly.

Energy Saving

Dialock door lock sends a signal —
INTEREL motion sensor scans the
room to validate guest presence and
controls lights, temperature and
curtains.

o
Lt

KARA SALTO
HAFELE ASSAABLOY



Water Management meets Room Control

3_-% o
Water and Energy Management ——
Integration
Using synergies, lower operational costs and increase i
guest experience Sre————

* One Central Control Systems - Water + Energy
* Intelligent Touch Panel Technology

* Integration with FCU , Door Lock

* Real-time data exchange

« Change temperature using pre sets

* Fine tune-up temperature

* Turn water on

» Scene for hand washing

* Turn water off

Door and
window
contact




Connect@ smart®

Internet of Things Infrastructure

Future-proofing hotels

SANKO devices are equipped with Bluetooth
Low Energy antennas and create a property-
wide wireless online network. Third party devices
can be brought online, exchange their data and
trigger actions on other connected systems.

Selective Minibar Refill Air Quality Energy Saving
Minibar-door sends signal over Air quality sensor sends signal over Multiple sensors detect presence of
Bluetooth - If the door was opened a Bluetooth — If the quality is low the air is guest — If the guest leaves the room
refill request is sent to the staff being exchanged through the AirCon the energy saving mode starts Door and
window
contact
. Door
’ : lock
®
., ﬁ Motion
LA INTE
RCU
J \




Enhanced services for VIP guests — FCS / Hot SOS

Integration
“Express Cleaning Service”

Your room
was cleaned.
= N
|
h! \
One guest leaves the room and requests the Housekeeping can start cleaning The guest gets a
cleaning service for his room through the GRMS. immediately if guest is not present notification on his phone
Housekeeping staff gets immediately a (smart presence detection through as soon as the cleaning

notification of the request. GRMS). was completed.




Use cases

WAS

OPENED | | I= Gj
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WAS
OPENED | == ||

WAS NOT
OPENED |-

@ ]

-

Generate
savings

Selective
* minibar refill

g
J . - B T
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Dispatch service
requests to the
closest staff

Guest

experience

Automated <::]-
Energy
Saving e

4.

Quiality
SEnsor

Air
quality

Guest
experience




Use cases
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Generate
savings




